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INTERTHINX FraudGuard Interface & NMLS Validation 
 
 

1.  Log in to the Portal: 
https://www.pbmdirect.com/WebPortal/loginPage.aspx 

 

 
 
 

2. Click Open Loan  

 
 
 
 
 
 
 
 

https://www.pbmdirect.com/WebPortal/loginPage.aspx
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3.  Enter the loan number in the highlighted field to validate > Click 
Search. 
 

 
 
 
 
 

4. Open Loan  
 

 
 
 
 
 
 
 
 
 



 - 3 - 

 
 
 

5. Click on Interface in the menu bar.  Select > FraudGuard 
 

 
 
 
 
 

6. Click on the ‘Submit FraudGuard Request’ to run the Interface 
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    7. After the user submits to FraudGuard, the status changes to ‘Pending’.  
       Click the ‘Check for Results’ button to receive a ‘Completed’ status. 
 

 
 
 
 
 
8.After the ‘Completed’ status appears, the user will click ‘View Results’ 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 - 5 - 

 
 
 
 
 
 
9. Click on the FraudGuard Summary button to log into FraudGuard to 
print the NMLS validation 
 

 
 
 
 
10. Log in to FraudGuard 
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11.  Click on the NMLS link on the right menu bar to retrieve the results. 
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12. The users will need to expand on the results for the broker and loan 
officer prior to printing the NMLS results.   
 
Hit ‘Ctrl P’ to print the results. 
  

 
 
 
 
 
13. After the NMLS data has been reviewed for accuracy, the user will 
place these results under Branch Documents in the loan file. 
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NOTE: 
The FraudGuard report that includes the NMLS validation will store to the  
Documents section on the menu bar in the Portal.  The report will also 
feed down into Empower and a copy of this same report stored in the 
Image Viewer. 
 

 
 
 

 


